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Hayward 2021
Community Survey

Key Findings of a Survey of Hayward Residents
Conducted October 5-17, 2021
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Survey Methodology

October 5-17, 2021
Survey Type Dual-mode Resident Survey
Research Population Adult Residents of Hayward
Total Interviews 914

(Full Sample) +3.7% at the 95% Confidence Level
(Half Sample) +4.6% at the 95% Confidence Level

Contact Methods @ Telephone Egh Email
Calls Invitations

Margin of Sampling Error

ssssss

Data Collection Modes @ Telephone =, Onll'ne
Interviews -=— Interviews

FM3 (Note: Not All Results Will Sum to 100% Due to Rounding)
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What We
Measured

e Quality of life in Hayward

 Satisfaction with City government
and municipal services

* Views on Hayward Recreation and
Park District

.....

* Views on community safety in
Hayward

e Support for a parcel tax to
support Let’s House Hayward
programs

FM3

RESEARCH



Regional Context

* Quality of life ratings are trending downward:
Livermore resident quality of life ratings are down
12 points from 2020 — from 48% “excellent” to
36%. Pleasanton resident quality of life ratings are
down 15 points from 2017 — from 67% “excellent”
to 52%. Just 13% rate quality of life “excellent” in
Oakland.

* And more residents feel things are headed in the
wrong direction: 64% of Oakland voters feel
things are headed on the wrong track —up 13
points from just one year ago. 41% of San Jose
voters feel things are headed in the right
direction, down 10 points from 2020. 55% of San
Francisco voters feel things are headed on the
wrong track as well.
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Quality of Life in Hayward



Two-thirds are satisfied with Hayward’'s
quality of life, though satisfaction has
declined since 2014.

I'd like to get your overall opinion of living in the City of Hayward. Generally speaking,
are you satisfied or dissatisfied with the overall quality of life in Hayward?

W Very Sat. ' Smwt. Sat. Don't Know = Smwt. Dissat. M Very Dissat. 1;3_::' D.I;(;::It
2021 43% 18% 68% 31%
2019 50% 15% 75% 22%
2016 9% SR e+ 2
2014 _ 37% 9% 85% 14%
2012 38% 12% 80% 20%
2010 _ 42% 11% 79% 21%
2008 _ 46% 16% 76% 23%

FM3 .
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Younger residents are more likely to be
satisfied with Hayward’s quality of life.

M Very Sat.

Smwt. Sat.

Don't Know

44%

43%

Hayward Satisfaction by Gender & Age

Smwt. Dissat. B Very Dissat.

Total

Sat.

68%

68%

Total
Dissat.

29%

31%

Ages 18-29
Ages 30-39
Ages 40-49
Ages 50-64

Ages 65+

27%

42%

5% |
19%
165

77%

68%

61%

73%

68%

19%

31%

38%

26%

31%

F M 3 Q1. I'd like to get your overall opinion of living in the City of Hayward. Generally speaking, are you satisfied or dissatisfied with the overall quality of life in
Hayward?
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Black residents are more satisfied
than white and Asian residents.

Hayward Satisfaction by Race/Ethnicity

Total Total

M Very Sat. Smwt. Sat. Don't Know Smwt. Dissat. B Very Dissat. .
Y y Sat. Dissat.

Latinx Residents 30% 44% 17% k3 74% 25%

White Residents

44% 23% IRV 62% 36%

Black Residents 59% 9% 85% 12%

44% 19% R 67% 30%

Asian/Pacific Islander Residents

All Residents of Color 45% 17% EA 73% 26%

F M 3 Q1. I'd like to get your overall opinion of living in the City of Hayward. Generally speaking, are you satisfied or dissatisfied with the overall quality of life in

Hayward?
RESEARCH 8



Homelessness, housing costs, and traffic
congestion are seen as serious problems.

| am going to read you a list of issues that some people say might be problems in Hayward.
Please tell me whether you think it is an extremely serious problem, a very serious problem,
a somewhat serious problem, or not too serious a problem in the city.

M Ext. Ser. Prob. Very Ser. Prob. Smwt. Ser. Prob. ® Not Too Ser. Prob. Don't Know EXt'/Very
Ser. Prob.
Traffic congestion on local freeways 34% 18% 70%

Traffic congestion on Ioc;anlgtrrg:écg 28% 2% 60%
Crime, in general 30% 27% 58%

The quality of public education 24% 18% KA 16% 56%
The amount people pay 25%  19% [EON0%  54%

Potholes and street maintenance 24% 27% 52%

F M 3 Q3. *Not Part of Split Sample
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Issues of Relatively Lower Concern

Ext./Very
Ser. Prob.

M Ext. Ser. Prob. = Very Ser. Prob. = Smwt. Ser. Prob. B Not Too Ser. Prob. Don't Know

: " 48%
Litter and graffiti 22% 26% 27%

- , 47%
Inefficiency in local government BEbIs7A 28% 20% LY 18%
46%
Jobs and unemployment LI 26% 21% BRI 16%

Too many vacant progforgﬁgﬁtci 18% 599 579 8% 40%

Waste in City government 20% 18% 23% 21% 38%

Too much growth and development BN 14% 22% 7% 33%
Alackofentertoinmentand BTN 16%  24% 9%  32%
A lack of parks and

recreation options EZZN 19% 23% 5% 31%

F M 3 Q3. I am going to read you a list of issues that some people say might be problems in Hayward. Please tell me whether you think it is an extremely serious problem,

a very serious problem, a somewhat serious problem, or not too serious a problem in the city. Split Sample
RESEARCH 10
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Satisfaction with
City Government



A majority is satisfied with the job the City is
doing to provide resident services, though
dissatisfaction has increased from 2019.

Overall, are you satisfied or dissatisfied with the job
the City of Hayward is doing to provide resident services?

M Very Sat. = Smwt. Sat. ® Don't Know = Smwt. Dissat. M Very Dissat. ?atfl D-I;(S)::It
2021 35% 10% 20% 56% 34%
2019 43% 19% 13% 60% 21%
2016 43% 10% 17% 62% 28%
2014 _ 42% 6% 10% 77% 17%
2012 37% 8% 15% 70% 22%
2010 _ 45% 6% 12% 73% 21%
2008 _ 45% 9% 10% 71% 16%

FM3 ..
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Residents under age 30 and over 65 are more
satisfied with City services.

City Service Satisfaction by Gender & Age Total Total
M Very Sat. = Smwt. Sat. ® Don't Know = Smwt. Dissat. M Very Dissat. Sat. Dissat.
Men 34% 8% 20% IV 59% 33%

Women 36% 12% 21% VU3 53% 35%

Ages 18-29 28% 10% 19% 61% 29%
Ages 30-39 12% 19% 54% 34%
Ages 40-49 7% 20% 59% 34%
Ages 50-64 11% 24% 50% 39%

Ages 65+ 33% 0%  16% 60% 31%

F M 3 Q2. Overall, are you satisfied or dissatisfied with the job the City of Hayward is doing to provide resident services?
RESEARCH 13



Black and Asian residents are slightly more
satisfied with City services.

City Service Satisfaction by Race/Ethnicity

Total Total

M Very Sat. Smwt. Sat. Don't Know Smwt. Dissat. B Very Dissat. .
Y y Sat. Dissat.

Latinx Residents 27% 29% 9%  22% IRVM 56% 35%

White Residents 35% 11% 22% IVA’8 55% 34%

Black Residents 47% 16% 14% WaZ4 63% 21%

Asian/Pacific Islander Residents 42% 9% 19% BERAY 61% 30%

All Residents of Color 35% 10% 20% IRVl 58% 32%

F M 3 Q2. Overall, are you satisfied or dissatisfied with the job the City of Hayward is doing to provide resident services?
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Three in five residents who speak
a language other than English at home are
satisfied with City services.

City Service Satisfaction by Language Regularly Spoken at Home & ZIP Code
Total Total

Sat. Dissat.

33% 8% 18% 60% 32%

MW Very Sat. ™ Smwt. Sat. m Don't Know = Smwt. Dissat. W Very Dissat.

Regularly Speak Other
Language at Home

Regularly Speak

English at Home 54% 34%

94541 - 29% 12%  21% 53% 35%
94542 45% 9% 17% 65% 26%
94544 37% 7%  20% 58% 35%
94545 30% 17% 20% 48% 35%

F M 3 Q2. Overall, are you satisfied or dissatisfied with the job the City of Hayward is doing to provide resident services?
RESEARCH 15



Residents want the City to prioritize
addressing homelessness, traffic and crime.

In your opinion, what is the most important thing the City of Hayward
can do to improve City services for the people who live and/or work here?

(Open-ended; Responses 4% and Above Shown)

Address homelessness/poverty | 15%

Road improvement/Traffic congestion
Public safety/Reduce crime/drugs
Better schools/education/after school programs

Affordable housing/Lower rent

More law enforcement/Police patrols/Response time
More awareness of services/
Improve online service/accessibility

Planned growth and development/parks/
entertainment/shopping

Lower taxes/Cost of living
Listen to residents/More public input

Hire more workers/Better job performance

FM3 .,

RESEARCH

I 6%
I 4%
B 4%
I 4%

Top responses in
2019:
Increase police
presence (17%)
Provide affordable
housing (13%)
Repair roads (12%)
Reduce traffic (9%)

16



Residents overwhelmingly value safety, fast
emergency responses, and cleanliness.

| am going to read you a list of aspects of life in the City of Hayward. Please tell me,
in your opinion, how important each one is to making Hayward a good place to live:
extremely important, very important, somewhat important, or not too important.

W Ext. Impt. = VeryImpt. ~ Smwt. Impt. M Not Too Impt. = No Opin./Don't Know Exltr;{;/ﬁ Y
Safe neighborhoods 22% I 94%
Fast emergency response 29% 5%I 91%
A clean, well-maintained city 34% 6%I 90%
sise ] 67
Well-maintained street lighting 37% 10%. 85%
Effective police protection 29% 10%. 84%
sl s
Healthy local businesscie: I’Elgz;tv\f;?é/ 36% 11%' 83%
Smooth and efficient traffic movement 39% 14% I 81%
Good availability of local jobs 37% 11% I5% 80%

F M 3 Q5. Split Sample

RESEARCH 17



Strong majorities value a variety of other aspects,
including support for residents experiencing
homelessness and affordable places to live.

Ext./Very
M Ext. Impt. = Very Impt.  Smwt. Impt. M Not Too Impt. = No Opin./Don't Know Impt
An adequate number of '
affordable places to live 31% 15% 77%
Effecti b d t d
ective garbage, yard waste, and % s [ 7w
AProvidi . . h
roviding services to rgsédﬁg;c:evlvesc; 39% 14% 26%
Adequate preparation for disasters, .
such as wildfires or earthquakes 33% 16% 76%
Affordable rental properties 32% 15% 75%
AR ding to th
coronavirus pandemic 30%  14% 74%
A strong financial base to fund )
City programs and services 39% 18% IM 73%
Having adequate parking 36% 21% 69%
E t tect
v access o protected apen space
Revitalized older ne?&s?ﬁézsggir?gtg >6% 559 5% 66%

Q5. 1 am going to read you a list of aspects of life in the City of Hayward. Please tell me, in your opinion, how important each one is to making Hayward a good

F M 3 place to live: extremely important, very important, somewhat important, or not too important. *Not Part of Split Sample
RESEARCH 18



Relatively lower priorities include public art,
landscaping, and animal services.

W Ext. Impt. = Very Impt. ~ Smwt. Impt. B Not Too Impt. = No Opin./Don't Know Exltr.r{;/Ery
Good library services 34% 229 64%
speedy review of deve oD et 30% 20% [Q10% 60%
Steady arrival of new busin%s]séeéi‘icc 31% 29% 5% 599
A revitalized downtown area 34% 24% 59%
Prompt removal of graffiti 29% 25% 58%
Minimizing the number of evictions 29% 23% 8% 53%
Minimal numbers of stray animals 28% 26% 6% 48%
Attractive landscaping and medians 30% 35% 48%
Having public art throughout the city 24% 31% 40%

F M 3 Q5. 1 am going to read you a list of aspects of life in the City of Hayward. Please tell me, in your opinion, how important each one is to making Hayward a good

place to live: extremely important, very important, somewhat important, or not too important. Split Sample
RESEARCH 19



Strong majorities are satisfied with City fire protection
and emergency services, the City’'s pandemic response,

waste and recycling services, and library services.

_ _ _ Total Total
B Very Sat. = Smwt. Sat. = No Opin./Don't Know = Smwt. Dissat. B Very Dissat. Sat. Dissat

Increasing the amount of public art BEF:IA 39% 25% 12% 56% 18%

Fire protection and emergency services 37% 17% 9%' 72% 11%
AThe City' to th

e Gtys response to the so ISRISAI] 70% 16

Garbage, yord waste, and

Library services 36% 21% %3 66% 13%

Street lighting 39% 6% 18% 64% 30%

Providing parking throughout the city 43% 12% 18% 60% 28%

Landscaping and medians in Hayward 44% 10% 19% 60% 29%
Requiring expansion of existing parks or

requiring new parks as part of 32% 19% 16% 57% 25%
development approval

Revitalizing the downtown area 42% 12% 20% 57% 31%

Protecting open space BELA 42% 16% 18% 56% 27%

Q6. | am going to mention some services and programs the City provides. | would like you to tell me how satisfied you are personally with the job being done by
F M 3 the City of Hayward in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied.
ANot Part of Split Sample
RESEARCH 20



Residents are divided on their sense of
satisfaction with cleanliness and presence
neighborhood police patrols.

of

Total
Dissat.

40%
35%
35%
30%

W Very Sat. = Smwt. Sat. ® No Opin./Don't Know = Smwt. Dissat. M Very Dissat. TSOJE |

Street and sidewalk maintenance 35% 6% 21% 55%

APolice maintaining traffic safety 33% 13%  17% 529

Police protection 37% 13%  17% 529

Graffiti removal 30% 20% 19% 50%

Increasing the availability of local jobs 329% 299% 13% 50%
~ Thedleanliness of Hayward [[ET ~ 33% | 25% [ 0% 7%

Preparing for disasters, S%Crhegitwé:ggilzg: 36% 58% 16% 48%

Attracting new businesses to the city 30% 23% 16% 46%

Neighborhood police patrols 28% 13% 21% 45%

R S M

ATimeliness of response to police calls 24% 25% 15% 44%

Q6. | am going to mention some services and programs the City provides. | would like you to tell me how satisfied you are personally with the job being
F M 3 the City of Hayward in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied.

ANot Part of Split Sample
RESEARCH

done by
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Pluralities are dissatisfied with traffic circulation,

affordable housing, and services related to people
experiencing homelessness.

B Very Sat. = Smwt. Sat.

Revitalizing older neighborhoods and
business districts

APolice maintaining adequate
neighborhood patrolling

Retaining existing businesses

APolice addressing crime committed
against people

APolice addressing crime involving
property damage or theft

Traffic circulation
Reviewing development applications
Regulating rent increases

Protecting renters from eviction

Increasing the availability of
affordable housing

AProviding services to residents
who are homeless

14%
14%
12%
11%

27%
29%
30%
26%
23%
26%
21%
21%
25%
20%
20%

No Opin./Don't Know

Smwt. Dissat. ® Very Dissat.

26% 11%

23%

23% 16%

17% 19%

19%
12%  21%
17%
23%
22% 17%
6% 29%
46%
27% 13%
40%
20% 22%
24% 21%

25%
30%

13% B2
25%

16% BRI

25%

24%

Total

Sat.
44%

44%
44%
41%
36%
36%
35%
35%
35%
32%
31%

Total
Dissat.

37%
44%
40%
35%
42%
58%
19%
38%
25%
48%
44%

Q6. | am going to mention some services and programs the City provides. | would like you to tell me how satisfied you are personally with the job being done by

F M 3 the City of Hayward in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied.

ANot Part of Split Sample
RESEARCH
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Traffic improvement, housing affordability, services
related to people experiencing homelessness and
neighborhood safety are key areas for attention.

Extremely/Very Important

FM3

RESEARCH

100%
Safe Nelg/hborhoods Emergency Response
90% » Streets/Sidewalks l
_Clean City o Street Lighting
Retain Business ~/ ¢ Local Jobs
80% Traffic — Police Protection / Garbage/Recycling
Affordable Places to Live —e, Disaster Preparednesg Y
. .
AHomeless Services Affordable Rentals ¢ Financial Base —
70% ACOVID-19 Response
Revitalize Neighborhoods A parking
_Open Space ¢ Library
c0% Development Review \‘/
’ New Businesses —— ® & ¢ Downtown
/GIaffiti Removal
50% Minimize Evictions 0
Landscaping
/ Public Art
40%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Informed Satisfaction

Q5. I am going to read you a list of aspects of life in the Cit% of Hayward. Please tell me, in your opinion, how important each one is to making Hayward a good
place to live: extremely important, very important, somewhat important, or not too important. “Not Part of Split Sample
Qé6a, b, h-1 & n—%g. | am going to mention some services and programs the City provides. | would like you to tell me how satisfied you are personally with the job

being done by t

dissatisfied. ANot Part of Split Sample

e City of Hayward in providing that program or service to City residents: very satisfied, somewhat satisfied, somewhat dissatisfied, or very

23
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Interactions with
City Employees



Two in five say they have interacted with
City staff in the past 12 months.

In the past 12 months, did you contact a City of Hayward department?

Yes 40%

White and older residents
were more likely to have
599% contacted the City, as were
residents of the Mission
Foothills neighborhood.

Don’t know | 1%

FM3 »

RESEARCH
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One-third of those say their interaction
was with police.

With which City department did you have contact?
(Open-ended; Asked of Those with Contact Only, n=363)

Police

Utilities and Environmental Services
Street Maintenance

Public Works

Office of the City Manager

Building and Safety Services/Permit Counter
Fire

Planning

City Clerk

Housing

Human Resources

Library Services

Business Licensing

Code Enforcement

Finance

Other
Don't know

FM3 .
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N 34%
N 10%
B 10%
B 3%
B 5%

B 5%

B 5%

M 3%

M 2%

B 2%

2%

M 2%

§ 1%

1%

1%

DN 13%
BN 6%

26



Residents are largely satisfied with courtesy,
timeliness and resolution of their problem.

Were you satisfied or dissatisfied with the
Hayward City employee or employees with whom you had contact?

(Asked of Those With Contact Only, n=363)

B Very Sat. 1 Smwt. Sat. B No Opin./Don't Know @ Smwt. Dissat. B Very Dissat. Total -I:Otal
Sat. Dissat.
The courtesy of 28% 8% I%EWEXA 73% 19%
Th t '
@ customer service 2% 7%11% Rl 6% 27%
The timeliness of the response of 23% 6% 12% B 63% 31%
Getti bl lved
S YO Gestion answered by 34% 23% 7% 10% P17 57% 36%
Voicing your concerns on major 28% 9% 20% 14% BEOH 50% 30%

community issues

FM3 .

RESEARCH 27
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Community Safety



A majority feels safe in Hayward in general;

bicycling is seen as relatively less safe.

How safe do you feel in Hayward _____ ? Do you feel safe, unsafe, or neither safe nor unsafe?
W Very Safe = Smwt. Safe m Neither Safe Nor Unsafe/Don't Know/No Opin. = Smwt. Unsafe M Very Unsafe E%tfael U'I;?St:er
Aln general 35% 20% 17% 56% 25%
v -Setia 28% 22% 6% 66% 12%
waling o plavine I he pak
Walking in your neighborhood 33% 12% 18% 59% 29%
Driving on Hayward streets 33% 14% 18% 57% 29%
Bicycling 25% 40% 12% 37% 22%

F M 3 Q12. "Not Part of Split Sample
RESEARCH
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Residents feel somewhat less safe walking
and driving than a year ago.

(Total Safe)

Difference

*
Feel Safe 2019 AL (2021-2020)

Aln general 64% 59% 56% -3%

Anteracting with Hayward Police -- 63% 66% +3%

Walking or playing in the park

closest to your residence 65% 60% 62% +2%

Bicycling 42% 40% 37% -3%

Walking in your neighborhood 71% 68% 59% -9%
Driving on Hayward streets 73% 67% 57% -10%
FM3 Q12. How safe do you feel in Hayward _____? Do you feel safe, unsafe, or neither safe nor unsafe? *Not Part of Split Sample; *2020 Public Safety Survey

RESEARCH 30



White residents feel less safe in
general than residents of color, but safer
interacting with police.

(Total Safe)

Race/Ethnicity

All Asian/
Feel Safe Residents BRLEL{IL White Black Pacific Re s;"\clltla'nts
Residents Residents Residents Islander of Color
Residents
Aln general 56% 60% 50% 65% 54% 60%
A : :
;gtfvziiﬂnfo‘l’;’c'teh 66%  65%  71%  55%  63%  63%
Walking or playing in the park

closest to your residence 62% 63% >8% >6% 70% 66%
Walking in your neighborhood 59% 66% 59% 68% 52% 61%
Driving on Hayward streets 57% 60% 47% 71% 57% 62%
Bicycling 37% 47% 34% 37% 30% 39%

F M 3 Q12. How safe do you feel in Hayward ? Do you feel safe, unsafe, or neither safe nor unsafe? *Not Part of Split Sample
RESEARCH 31



Half of those who feel unsafe in Hayward call
for additional policing.

Earlier you said that you feel unsafe in Hayward generally.
In a few words of your own, what would make you feel safer in your community?
(Open-ended; Asked of Those Who Feel Unsafe Generally, n=226)

More police presence/patrols _ 51%
Reduce crime rate/Enforce existing laws _ 34%
I 26%
B 15

Address homelessness/encampments

More streetlights/Brighter lighting/Loitering
Address road and traffic safety/speeding/

reckless driving
Mental illness awareness/services

Get rid of desolate building/graffiti/trash/blight
Address police misconduct/brutality/police reform
Gang activity l 3%

Other . 5%
Don’t know/Refused | 1%

FM3 ::
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Parcel Tax to Support
Enhanced Homelessness
and Mental Health
Services



Majorities support a parcel tax to fund homelessness
and mental health response projects, programs, and
services.

In prior resident satisfaction surveys, community members have identified homelessness and
mental health response in Hayward as a serious concern. Would you support or oppose the City
establishing an annual parcel tax of (HALF SAMPLES: 579/5109 per year on residential and
commercial properties that would raise approximately (HALF SAMPLES: 53/54.1 million)
annually to fund homelessness and mental health response projects, programs, and services?

S79 Per Year $109 Per Year
Support Support
Somewhat support 27% 59% 25% 55%
Somewhat oppose 10% Total 11% Total
Oppose Oppose

Strongly oppose _ 26% | 31% _ 27% 34%

Don’t know 5% 7%
FM3 ...

RESEARCH
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Council Questions
and Comments



For more information, contact:

OPINION
F M 3 RESEARCH

Dave Metz
w & STRATEGY Dave@FM3research.com
1999 Harrison St., Suite 2020 - -
Oakland, CA 94612 M_"'anda Everitt
Phone (510) 451-9521 Miranda@FM3research.com

Fax (510) 451-0384





